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2023 – 2024 Member Handbook 
List of Changes

Effective 
Date Section Page(s) Change

12/23 Cover – Front cover artwork updated.

12/23 Your ID Card 4 – 5 ID card section revised for clarity.

12/23 Your First 
Choice 
Benefits and 
Benefit Limits

12 Revised section on benefit for autism spectrum disorder (ASD) 
services.

12/23 Entire 
handbook

– The entirety of the Member Handbook was reviewed and revised to 
improve readability and comprehension.

2/24 Cover – Changed month/year on front cover to February 2024.

2/24 Your First 
Choice 
Benefits and 
Benefit Limits

16, 18 Revised section on benefit for transplant services and removed 
redundant language.
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